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ELDER ABUSE TASK FORCE

“While most guardians and conservators work 
tirelessly for modest pay to ensure those 
under their supervision are well cared for, this 
serves as additional notice that my office will 
not hesitate to challenge anyone who 
breaches their duty of loyalty to the most 
vulnerable among us." 
Attorney General Dana Nessel

The Task Force launched in 2019 and consists of 
more than 55 different organizations in the public, 
private and nonprofit sectors - all working 
together to combat elder abuse. 



ELDER ABUSE LISTENING TOUR

with the Michigan Supreme Court

• 12 stops

• Travelled over 2,500 Miles

• Met with Over 1,000 Seniors

• Hosted 8 Legislative Town Halls



PUBLIC AWARENESS

LISTENING TOUR:

• Kent
• Grand Traverse
• Berrien
• Kalamazoo
• Macomb
• Washtenaw

• Oakland
• Isabella
• Bay
• Genesee
• Wayne
• Marquette



TRAINING & EDUCATION

• Law enforcement
• Financial institutions
• Prosecutors
• Judges
• Guardians
• Attorneys
• Healthcare workers



POLICY & LEGISLATION

• Guardian Certification

• Due Process Rights for individuals

• Emergency/Temporary Guardianships

• Removal of the ward from the home
• Funding for indigent clients/caseload 

limit 36

• Creation of the Office of State Guardian

• Power of Attorney



POLICY & LEGISLATION

• Surrogate Consent

• Personal Protection Orders for Older or Vulnerable

• Criminal Penalties for patterns of deceptive 

practices against consumers 80 years and above
• Adding Embezzlement from a vulnerable adult to 

the CCE (Racketeering) statute

• Revised Visitation 

• Guardianship diversion



COURTS AND 

STATE COURT

(SCAO)

ADMINISTRATOR’S 

OFFICE



LAW ENFORCEMENT 

• STOP Manual

• Video Trainings

• Standard Investigation Form

& ATTORNEY GENERAL OFFICE



DATA 

COLLECTION 

& RESEARCH



MULTI-

DISCIPLINARY 

TEAMS



EATF RECOMMENDATIONS

LACK OF COMPETENCY

An individual who is impaired by reason of mental 
illness, mental deficiency, physical illness or disability, 
chronic use of drugs, chronic intoxication, or other 
cause, not including minority, to the extent of lacking 
sufficient understanding or capacity to make or 
communicate informed decisions. MCL 700.1105a

INCAPACITATED INDIVIDUAL

Guardian and Conservator 
Reform Legislation



GUARDIAN CONSERVATOR

A guardian takes care of 
an incapacitated adult's 

personal needs. 

A conservator takes care 
of an incapacitated 

adult's property.

Lack of Competency: Incapacitated Individual

• One person can be both the guardian and the conservator for an incapacitated adult.

• A guardianship or conservatorship will limit an incapacitated adult's legal right to
handle his or her own matters.

EATF RECOMMENDATIONS



CERTIFICATION & REGISTRY INVESTIGATION & COMPLIANCE

OFFICE OF STATE GUARDIAN

INDIGENT GUARDIAN PROGRAM EDUCATION & INFORMATION



SURROGATE CONSENT STATUTE

Surrogate may make a health care decision for a patient 
who is an adult or emancipated minor if:

• Patient is unable to participate in health care decisions
• Patient doesn't have a patient advocate or guardian
• Order of surrogate

• Spouse (unless pending divorce, separation, or 
annulment

• Adult child
• Parent
• Adult sibling
• An adult who has exhibited special care and 

concern for the patient

Will reduce/eliminate the need for hospitals to file 
for emergency guardianship to treat patients



POWER OF ATTORNEY

Creates a statutory 
power of attorney form

Promotes an increase 
in the acceptance of 
the power of attorney

Will reduce/eliminate 
the need for guardians 
or conservators to be 

appointed



VULNERABLE

ADULT

INCIDENT

REPORT



FINANCIAL EXPLOITATION

Any inappropriate access to an elderly person’s 
funds or property is an abuse.

An unscrupulous caregiver might:

• misuse an elder’s personal checks, 

• credit cards, 

• or accounts,

• steal cash, income checks, or household 

goods, 

• forge the elder’s signature, or 

• engage in identity theft. 



PARASITIC 

LIVING



Significant 
withdrawals from the 

elder’s accounts; 
sudden changes in 
the elder’s financial 

condition

SIGNS OF FINANCIAL 
EXPLOITATION

Items or cash 
missing from 
the senior’s 
household

Suspicious changes 
in wills, power of 

attorney, titles, and 
insurance policies

Addition of names 
to the senior’s 
signature card

Unpaid bills or lack 
of medical care, 

although the elder 
has enough 

money to pay for 
them

Financial activity 
the senior couldn’t 
have done, such as 
an ATM withdrawal 
when the account 

holder is bedridden



FINANCIAL 
EXPLOITATION 
PREVENTION 
ACT
MCL 487.2081 et seq



FAST FACTS ABOUT FEPA

EFFECTIVE ON 
SEPTEMBER 26, 2021

PROVIDES A WAY FOR 
FINANCIAL INSTITUTIONS 

TO REPORT FINANCIAL 
EXPLOITATION OF THEIR 
CUSTOMERS/MEMBERS

ALLOWS FINANCIAL 
INSTITUTIONS TO FREEZE 
TRANSACTIONS/ASSETS 

UNDER CERTAIN 
CIRCUMSTANCES



WHY IS FEPA IMPORTANT?

A financial institution employee may be the 
only person who sees suspicious spending if 

victim is private about finances or socially 
isolated from friends or family
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